
 

NCPA is accredited by the Accreditation Council for Pharmacy Education as a provider of continuing pharmacy education 
(CPE). Participants must attend the CPE activity and enter a CPE claiming code, that will be shared at the end of each CPE 
activity, into the NCPA Learning Center in order to receive CPE credit.  

Continuing Education - Frequently Asked Questions  
What is the deadline for claiming my CE credits from ThoughtSpot 2024? 
CE credits must be claimed by August 24th, 2024 
 
How do I claim my CE credits from ThoughtSpot 2024? 
• Log in to the ThoughtSpot CE Portal (https://thoughtspot.thinkingcap.com/) with your NCPA credentials. If 

you’ve claimed CE from ThoughtSpot previously, you will already have an account. If you can’t remember 
your credentials, reset your account using the “forgot username” or “forgot Password” links on the login page 

• If you don’t have an NCPA login, click "Create a new account". You do NOT need to be an NCPA member to 
a create an account and access the portal 

• Under “Claim Your CE Credits” on the home page, enter the attendance code provided during the session 
and click “GO”. 

• Click “More info” and complete the Feedback Questionnaire. 
• Click the Home icon at the top of the menu bar to repeat these steps for all sessions you attended at 

ThoughtSpot 2024 
• Need help? Email education@ncpa.org. 
 
How do I access the CE session slides/handouts? 
Log in to the CE portal following the steps above, then click “Slides & Resources” in the upper right menu 
 
Are any CE sessions available on-demand? 
No. We will not be offering on-demand or recorded sessions this year.  
 
How can I look up my NABP e-Profile number? 
To look up your NAPB e-Profile number, click here. To ensure credits are accurately submitted, confirm that your 
NABP E-Profile Number and date of birth are linked to your NCPA profile on the CE Portal. To do this, log in to 
the ThoughtSpot CE Portal and click on the settings icon in the top right corner of the screen, then click “My 
Profile”. From here you can scroll down to confirm that your NABP E-profile number and date of birth are 
correctly documented.   
 
Where can I see a full schedule of CE sessions and CE session details? 
A full schedule is available here. 
 
How will I be charged for CE workshops (CPR, Opportunities in Diabetes Care, and Intro to Long-Term-
Care)? 
All costs for the CE workshops, including any cancellation fees, will be billed in late September on your monthly 
billing statement.   
 
My question wasn't answered here. Who can I contact? 
Contact education@ncpa.org.  
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