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GooD
B vour Patients Believe in You [ﬁ'ﬁ'ﬁﬂ’ﬁf&]
And they want to hear from you!
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Highlight Your Med D Expertise and Value PHARMACY

Utilize available resources:
v Your Computer System
v Patient Engagement Center

v' Medicare.gov

Plan Comparison Tools:

v" PrescribeMedicare

v' Medicare.gov (free tool)

Consider a dedicated iPad or computer station for patient plan selection
during Part-D Open Enroliment
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GoobD
I Pharmacist Checklist ﬁ'ﬁ'ﬁﬂﬂf&"v

R revato Provder Network: October 1st — 14th:

Pharmacist Checkiist: 2019 Medicare Part D

fabapelsopela el el e g b o b ol s = Gather free resources
indtors sayng Mey may need 1o change ptarmaans
Ostober 14 - 14%;

s i s kb - Print materials for use in-store

«  Downicod complimentary sooa madia grophic and bog suffer prins fle om
WaAmGNP com®anl)
T T Social media graphics for use online
pocian, and socal mi -
o Cneck cut NCPA'S Modicars Seccyroeg (under *Advocacy,” membaer lagis requirod) g p
= Print in-slore materials: Flywrs. postens and bog uhfles
T Review avalable patient resources:

. Print in-store materials (flyers, posters

e e and bag stuffers)

Quevs Enrolment vowidies & Usguw opoovkan ity 10 Sl st Calineds SO0 Iwic 2010 Mooy plan

and a plen comp 100l (5 8 groat way 10 eREw COVONS With your paDenis. . .

© PrescribeMedicars: Foweesd by PrescrteWainass, he help pabants salact the ies’ .
Nadicaos ran based cn her comeet pr lla.’ wradowrd o mnl‘-mm ReVIeW avallable-
Engogemem Cemer, -mammmmemmwmtp

«  Wadicare gov Plan Finder: A ‘edoral govermment webalin manegod and pakd for by the U S,
Cartnr for Modcam & Madicald Services. Pationts can sk pinn otions snd entod of ro coet - .
#1 www mecdcim gonwlingd-g-gdun Patlent resources

= M Your Mecicare Patients

Uc:c;'.uvn pabities oo your phammacy r:ww;s Pabea L .
Pk 0t sl oo g i o e o i i Nl gl - Plan Comparison Tools

O COpay Senkiive pasents 1hal may be inpacted by phan cangss
© Nake noos of any “new-to-Madicare” patects ensurs they know e dates for Opan Enmdeent
100t 15-06c 7) and sars suslabie patian] resoores
 yous have an IVR aysism:
o Rocord Ned O oubound woiod messagos
¢ Schedubs cale 10 begn Octoter 15%

e e TSR et s o If you have an IVR system:

Begin patient sutreach In store and online:

Identify Your Medicare Patients

o Harg postars in your store and dhetritule beg siullers

= &;n Post on your socd mede sccourts sbeul Madicim Purt D Open Ervalimeet — Record Med D Outbound Voice
oulbound voice messages bugin going out to patients
e muh.:.mdrmm:mmwm'mmmmwlm. messages

© You Se A VLA MSouok or Opan Ensclinest, you can provide addtional inkoem aion I naesed
< They should 18K 1o you, their trusted phannacist, as thay make choices about plans

- Schedule calls to begin October 15th

Ame%omccBaqcn m
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I Pharmacist Checklist

Pharmacist Checkiist: 2019 Medicare Part D

Folow s chockilst 1 god your staff and your pabients ready for 2079 Meakcare Parr D Cpen Envaliment Revwng
paterss Mar you aw 3 vatatie and fusied msource anY Maf they tHowd nat be detavmad by any. confusing
Intors saeng ey may nead 1 change ptarmanss

Ostober 14 - 14%;
~  Oather free resources {for use in stoce and enline):
«  Downicod complimentary sooa madia grophic and bog suffer prins fle om
WaAmGNP com®anl)
o Vs CMS' Medicam Oonn | nentimect Padod Oulsssch & Mecis Mastnosls pags 5 downlond
posen, and socal madia gaphis
o Cneck cut NCPA'S Modicars Seccyroeg (under *Advocacy,” membaer lagis requirod)
= Print in-slore materials: Flywrs. postens and bog uhfles
T Review avalable patient resources:
< Medicare.oow
< Sody Securty Adminstaton ‘Wedicare Benefits” page Mtips:\www 523, 00vbeneiiamecican')
v Good Nevghicr Phamacy’s Mec-0 wetatle for pabents (www mygnp commed cars-parsd)

_ Review Avallable Plan Comparaon Tools
Quevs Enrolment vowidies & Usguw opoovkan ity 10 Sl st Calineds SO0 Iwic 2010 Mooy plan
and a plen comp ook (s 8 groat way 10 e COYONS with your paDevirE.
© PrescribeMedicars: Poweeed by PrescrteWainass, his beips your pabants salect the izes!
Nadicaos ran based cn her comeet pr s o with B Patam
Engogemem Cemer, -mammmmemmwmtp
«  Wadicare gov Plan Finder: A ‘edoral govermment webalin manegod and pakd for by the U S,
Cartnr for Modcam & Madicald Services. Pationts can sk pinn otions snd entod of ro coet
#1 www mecdcim gonwlingd-g-gdun
= Mvwrllmn?m
Usa $hedng capabities on your phammaoy system. Pr Pabea L
Carter, or olher resourss, 0 cerify patenls pgs 65+
o Print thes Fest 50 your stall Can begin resching Gut o scheciube plan revieas with high-vishas jutisnts
O COpay Senkiive pasents 1hal may be inpacted by phan cangss
© Nake noos of any “new-to-Madicare” patects ensurs they know e dates for Opan Enmdeent
100t 15-06c 7) and sars suslabie patian] resoores
 yous have an IVR aysism:
o Rocord Ned O oubound woiod messagos
¢ Schedubs cale 10 begn Octoter 15%

Qstebar 167 - December 7i 2019 Onen Enroliment Peclod
Assure your pabents Tey can shok with you for 2019—ard thank patems ‘o thetr coninued ‘oyaky!

Begin patient sutreach In store and online:
o Harg posturs in your stom and dietrivube beg sullers
o Post on your soGu eede sccourts sbou| Madicanm Fun D Opun Eteddimeet
T Nud D outbound volce messages bagin going out to patients
~  Conduct schedhied plan reviews with your high-vaiue andior co-pay sensiive patients
Make surs all your patients Snow that
© You Se A VLA MSouok or Opan Ensclinest, you can provide addtional inkoem aion I naesed
< They should 18K 1o you, their trusted phannacist, as thay make choices about plans
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October 15th — December 7th:

» Begin patient outreach in store and online:

- Hang posters in your store and distribute
bag stuffers

- Post on your social media accounts about
Medicare Part D Open Enroliment

= Med D outbound voice messages begin
going out to patients

= Conduct scheduled plan reviews with your
high-value and/or co-pay sensitive patients

= Make sure all your patients know that:

- You are a valuable resource for Open
Enrollment, you can provide additional
information if needed

- They should talk to you, their trusted
plharmacist, as they make choices about
plans
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B 2019 Elevate Med-D Print Kit ﬁggﬁgggv

Flat envelope, delivered in stores mid-to-late September

ﬁlrnm Prowicher Nutwirt N Bevae Provider Network:
Prosre & Bl "
e i P it 41 s Fae 0 s Elevate Letters:
- md by Wt o prt o d el 0 PEAD yrem e 9 & fused »v-vsu«-n-wm) "

A% ey eor
v o -n.-.-—-m—--w“.—*-o-

» Gr 6 Camrws Rimakops od bawom Vs 2073 Sk 30 I DO LR LAY b KO # ST T
B

Wpag| | e T T - Medicare Part D Overview

------- 1/ it Bt Coanc L LR LR R b e e T 2
S [ S T A
W bt b e Yar 2610 Mok care Pt D 04 1ol KI - Avadeni Ot | 5 04 R i il iy N 3D Pi's A 8 e s
Pomsemataeniue e Wk s Pt 0 e w et b agee Oca 150 d e Sacares b1 add] Bhtrists Bmmomn, Wadoms Pat T40 A v o B ] e b iy b . . .
A8 i) 8 s ? 7 P ——
it oo ol e - Marketing Kit Overview
A orwre Byl bt iy Ve WOV RO, M8 VIRt e U BIter 3T I 1R e of e Ko oo 4 ol 4 b
Smmnce #yos met wrese 0 s e S | G SR AN ST e | DA I SUSOS tu suctat frph iy o 6o ity e Bateat
T S e Wt P T T b e Tl e
-
Vw2010 arbewn Pt ) il 48 o § e e s St badw, Stimg
[rIEPa T p—_— o v vt g o bt e b B )y oty s Mt ) M
Ve erroiy ot o bt Moy o P, Sl i [ edicare Part
AT rED = B AT et 20 Pereen Bws R Seng, Saos Vack Tyl ste .
. v Cei v
Py = Upman Languege Vetweas o Vi 085 ki U AT OWA SR WS 61 G e A

S e e s Pharmacist Checklist

W e o

driab vt 4 B X

Cuhr S Trend J FescibeMelies
o Teswwy, Gesod
o Thersiey Ot
—ty MEDICARE

e _? ‘ PART D —_— L
e, =l = L
) MARA YOUR CALENDOH ? :..:::- PrescribeMedicare Bt Frsar thaevark: Marketlng Materlal

Hok Sead th & ner pilan

ALY w'mura Q Hicho doai e — Sam p | ES

s P Rrgoyareemi 2 L L YT [T S R T PSP
CHOOSE A PLAN THAT = OIS e
BEST FITS YOLR NEEDS =

e & T e - Poster

OPEN ENROLLMENT IS oo Sk - Bag Stuffers
ot oo - —

PrescribeMedicare
Overview Flyer

VST MEDICAsS GOV, Manto

— [ m
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J Med-D Marketing Materials [ﬁg&ﬁ'ggg\

SEGURO SUPLEMENTARIO DE MEDICARE

« Social Media Graphics (for patients) ¢QUE ES?

* Print Materials: Bag Stuffer, Poster

Window Cln

- PBM Letter Flyer, Social Media il b
. . PARTE A PARTEB
GraphIC, and Sample IVR Scrlpt EETNCAS MO A VETAG AL COTTR ¥ AWRLANTRAL
« NEW! Spanish Language Materials , mf*jr{}_»‘_. . opcionz

 NEW! Patient Letter Campaign @@5 ’a l% 8. [+ |

3 WT I OCLER A e e
,, i s ' -'\wmum ELTEEE

e Qutbound Calling Campaign

. Brand- Central Station—GNP Branded DID VOl SR B T M s O D
Materials*

RECEIVE PRESCRIPTION BENEFITS? —

TALK TO YOUR PHARMACIST
TODAY FOR MORE INFORMATION

Materials for all Elevate Members
online.

*Access to Brand Central Station for GNP Premier members only

FOR MORE INFORMATION VISIT MEDICARE GOV/PART-D
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. 2019 Med-D Digital Kit

Exclusively for Elevate Members

GooD
NEIGHBOR
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Elevate 2019 Medicare Part D Digital Kit

v

MAC

~Action Center «

 Elca 2079 Meclizom Part T Dot ki

b e

Information for Pharmacists

Adaitions! Extemngl Oniing Fessuces

Elavaite L 20 Ma & Pait =
Digrtol Marketing Matonas
O > D 2
INfoMatan 4o FRoIMacisty sghbor Prormocy Pramier Bro =
FEM Letter Motarsys ProcermaMar v O
Print- Recdy Motenals (with crop marky
ADOURT Lasng Lampais SUuC 8=
PFrint -Roody Motenalk iwithous crop marks)
2 Med [ Checklzt for Brammacist
eanish Languoga Matenals 2O U UKol Iy J 1%

foy L LS e A

& < e Stpplemanto 2
DONC £ = HO ! o — \ = : 2
Graphic 3 - Med D Open Enmmliment

ve that patients pick ther phamacy Azt and ther pia

vath your iportant time of

Additicral ABC Onine Resclrees Information 1o asest you during the 2019 Madicare Part

n Envolimerit s20son

= P
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GoobD
I Medicare Part D Website for Patients ﬁ'ﬁ'ﬁﬂﬂf&"v

www.mygnp.com/medicare-part-d

Goobp
ﬁ NEIGHBOR
PHARMACY

Locally owned, Locally loved,

ABOUT HEALTHY LIVING TOOLS HEALTH NEWS SPECIALS OPIOID AWARENESS RECIPES

MEDICARE OPEN ENROLLMENT IS
OCTOBER 15 - DECEMBER 7

L

|

Reud in English or Spanish LATEST

Medicare Open Enrollment: What You
Need to Know

(8]

Ifyou're 65 or older, make sure Medicare Open Enrollment Is on your calendar. It [s an important time .
of yeir to review your current medical coverage end healthears needs — and select the most Monthly Specials
appropriate Medicare plan for the new veir. Even if you're already enrolied in Medicare, it's still a m
good ilen to review your plan, sinee coverage — und your health needs — muy change from year to
yaur, H vou will become oligible for Medicaro coveruge for the first time fn 2019, now is a good time 1 AmrlsmmBHgm
start learning about the different types of Medicare (e.g, Medicare Part A, Part 8, Part Cand Purt D),
and whal this means for you.

3
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GoobD
B WeAreGNP.com/evolution [ﬁ 3'5&%’33&]

Looking to connect with patients online, but don’t know what to post?

Content Ideas

« Promote your services

« Spotlight patients, staff members

Are you looking 1o connect B

G chetenly i e N - Participation in local events

but dont know what to post?

Koep your sodat medis content fresh with

—_— « Healthcare information (sunscreen,
flu shots, heart health, etc.)

« Resources and information for Med

m o . D Open Enrollment
B e e 10 - o
e o  Talk to your trusted pharmacist, as
@ m make choices about plans
B von i x g 1]
T @ « Celebrate birthdays (Pharmacists,
8 e i o and staff)
12 11/16/20 CONFIDENTIA AI’I"IETIEUUI’GEBEI’QEI’T
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GooD
WeAreGNP.com/MedD [ﬁ 3'5&%’33&]

Download these resources to help you get started!

B ewan Provior oo

Fhumneiat Chockwl: 3919 e e Pt &

« Pharmacist Checklist
« Content Ideas for Social

« Social Media Graphic

R « Bag Stuffer File
RN  Additional resources
e . MEDICARE
Sl PART.D e vy
Too o _;J gL I
AR YOI CALINOAN ? : s
i Py 0 = |
CHOCSLARLAN LUl rﬁ] B et Virsvomiimie s | :
FEST FITS YOLR NEFDS UEST'ONS ABOUT ¢
IWOTON @ Wi omoriis EDlCARE PART D?
—_— WE CAN HELP!
OPEN ENROLLMENT IS
OCTOBER15-DECEMBER7
J‘ S

D)
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GoobD
: . . N
We Believe—Because Patients Believe [ﬁ pﬁk%’.bﬁ?c“v]

Good Neighbor Pharmacy has been ranked “Highest in Customer
Satisfaction with Chain Drug Store Pharmacies” in the J.D. Power 2018 U.S.
Pharmacy Study. This is Good Neighbor Pharmacy’s seventh recognition
In nine years: 2010, 2011, 2013, 2014, 2015, 2017, and 2018.

D)
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GoobD
I We Perform as a Network ﬁ?’ﬁﬁ'&?ﬁc"v

= Elevate Is a 5-Star Network

Measure # of Patients Performance

Score
Cholesterol 0 0
ﬁ PDC 420,225 86.9% 85%
ﬁ‘ Diabetes PDC 152,406 86.8% 86%
RASA 419,513 88.2% 85%
BIETJEIES

EQuIPP performance data, period ending June 2018

= 1000 of our pharmacies are 5 Stars*

= 75% of our pharmacies achieve 3+ Stars

D)
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GoobD
Our Data-driven Approach in Action ﬁ'ﬁ'ﬁﬂﬂf&"v
IQVIA Data

YOY Growth in Rx Count

4.00%
3.00%
2.2%
2.00%
1.00%
000 T -
_ 0
-1.00% 0.4% -0-7%
Overall Market Independent Elevate PSAO
Class of Trade Members
Source: IQVIA- September 2018 Data/Rolling 12 Month Rx Count m
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GooD
B We believe in Independents [ﬁ'ﬁ'ﬁﬂﬂfﬁ&]

Because your patients believe in you!

D)
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. ﬁﬁg%?laon
Member Resources: PHARMACY

Elevate PSAO Members—-2019 Medicare Part D Digital Kit on the
Elevate Tab of your Patient Engagement Center:
account.prescribewellness.com/login

Good Neighbor Pharmacy Members—branded Med D materials,
and social media resources on Brand Central Station:
gnpbrandcentralstation.com

Public Resources:

Med D Info for Patients: www.myGNP.com/medicare-part-d

Additional marketing/social media resources:
www.WeAreGNP.com/evolution

Additional Medicare Part D resources (including the checklist
discussed today): www.WeAreGNP.com/MedD

D)
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https://account.prescribewellness.com/login
https://gnpbrandcentralstation.com/
http://www.mygnp.com/medicare-part-d
http://www.wearegnp.com/evolution
http://www.wearegnp.com/MedD

R
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VWhere knowledge,
reach and partnership
shape healthcare delivery.



